External User Manual
A. What is ITAC? 
a. Immigration Technical Assistance Center (ITAC) | Vera Institute
b. ITAC is a publicly accessible, searchable, online library that contains materials created or commissioned by the Vera Institute of Justice on substantive and procedural immigration issues and advocacy. ITAC's resources include practice advisories, webinar trainings, templates, and other helpful, practical guides to aid practitioners and program managers with building capacity, skills, and substantive legal expertise.
B. How to Request an Account  
a. If you are one of Vera’s government, legal services, or community partners, please request a user account for ITAC, by reaching out to your point of contact at Vera for all TA matters.
b. If you do not yet work with a Vera Center on Immigration and Justice or with Vera’s SAFE Newtwork, please request an account using this form.
C. Logging In
a. When you first land at the ITAC website, you'll see that some resources can be accessed without logging in. These are publicly available resources that can be shared freely. To access more resources beyond these publicly available ones, you'll have to click the login button and enter your username and password. 
b. Certain resources have the designation, “(Public),” at the end of the title. These resources have been redacted for public viewing, and users with log-in accounts may be able to see the unredacted original versions of these resources.
c. [image: ]
D. Searching and Filtering 
a. There are two ways to search for resources within ITAC – keywords and filters – which can be used independently or in conjunction with each other. 
b. To search for a resource via keywords, type a word or phrase into the search bar (e.g., “Guatemala” or “extreme hardship”). 
[image: ]
c. The resources may also be filtered by content type and by content tags displayed in the menu to the left of the list of resources. “Content Type” filters for the format of the content (e.g., webinar recordings versus slides) and “Content Tags” filters for the subject matter. 
i. You may select multiple tags to find resources that fit all the criteria for the resource type and content specified.
ii. Click on the “+” sign to the right of each listed Content Type and Content Tag to explore the subcategories nested under each option. 
[image: ]
d. After searching for a keyword, you may also further narrow down the results by selecting and applying filters to the resources displayed. 
E. Permission Levels 
a. Public resources:
i. These resources are available to all ITAC users. If a resource title includes the designation “(Public)” this means that this is a redacted version of that resource, for which there is a complete version available only to logged in users. 
b. Non-public resources:
i. By accessing these, all ITAC users must agree to not share these resources beyond the staff of their organization. If others would like access to this information, they should reach out via this form to request an account. 
ii. Program Specific: Some of these resources will be visible to all legal service providers in Vera’s network, others are developed for and visible only to specific programs. 
iii. Program Supervisors for Each Program: Managers may be able to see program management and contract-related documents.
F. Frequently Asked Questions
a. Why do I have to log in to access some resources but not others? 
i. Some resources contain information that, for one reason or another, cannot be shared with the general public. Those resources are available only to organizations and individuals with ITAC logins. 
ii. Some resources specific to a program, such as templates containing sensitive information, webinars that discuss specific case examples, or internal program materials about a program's deliverables, may only be visible to particular partners. These resources may not be visible to everyone with a login. Instead, such resources may only be accessible to certain partners based on their membership in one of Vera’s networks of legal service providers, government partners, and community organizations. 
b. Can I share ITAC resources with other people and organizations?
i. All public ITAC resources can be shared with other people and organizations. Public ITAC resources are available to anyone who has access to ITAC regardless of whether a person has a user account.
ii. Partners with user accounts should refrain from sharing resources specific to a program beyond the staff of immigration legal services organizations who are Vera Institute of Justice's subcontractors and/or network members.	
c. Who should I contact if I have further questions and feedback about ITAC, or if I encounter issues using ITAC? 
i. Please feel free to share your feedback using this form. 
ii. If you are one of Vera’s government, legal services, or community partners,  please also reach out to the Vera staff member who is your point of contact for TA matters.
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